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is technology independent and uses agreed-on message codes and struc-
tures to provide a secure and seamless exchange of data between trading
partners. It is further extended by various industry-specific groups‚ each
developing messaging standards suitable for their industry. There are
standards for the retail‚ manufacturing‚ and travel and tourism indus-
tries. Most messaging between retailers and manufacturers‚ between
reservation systems and travel providers occurs using EDI standards.
EDI software is usually present as a module in enterprise applications
and most retail systems and ERP applications have EDI modules built
in.

The EDI standard for the travel‚ tourism‚ and leisure industry is called
Unicorn. It is based on the traditional EDI “batch” message construc-
tion‚ although a more interactive version is also being developed by the
standards body at the time of this writing.

Unicorn messages support the following business applications:

Product information‚ enquiries‚ tariffs‚ schedules‚ and availability‚

Making of reservations‚

Enquiry on‚ amendment to‚ or cancellation of reservations‚


